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SEC. 2271 m s=VXCE QUALlTY PERFC)RMAJWE titiRTg.“rT-- __. 
(a) Modification of Reports: h consultation with the task fom.to be e&&l&f& u&r 
subsection (b), the mtaw shall modify the re@atic~ns in part . rit:; .; 
234 of title 14, Code of F&d Regulations, relating to &line ~rvice+@i~’ 
performance reports, to dklos~ more fully to ti public the ~;I$iQr#&$&ce 
of d@lays and cancelltions experienced by air travelers. . . . . . I_. f 
(b) Task Force: Not la@~ than 90 days after the w..of ~&f&k Act, the 
Secretary shall establish a task fme in&&g &$&& bf t&&#&&l 
Aviation Achninistrati~ aad; rep=sentativcs ;af &l&w a@ air caniers to 
develop akcmatives ad-criteda for the m&difj@c& to be & under 
subsectiaa (a). 
(c) Use 0f~Categories: In making modifications under fsd&f#ion (a), the Secretary shall- 

(1) establish categories that reflect. the hsons for delays and cancellations experienced 
by air travelers; 

(2) require air carriers to use such categories in submitting information to be included in 
&line service quality performance repor&; and 

(3) we such categories in reports of the Department of Transportation on information 
received in airliae service q@ity perfonnauce reports. , 
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